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Business outlook subdued
on external risks — survey

BY SYAHIRAH SYED JAAFAR

EUALA LUMPUR: Half or 51% of Malay-
slan companies pﬂﬂﬂdlﬂﬂln‘h[ﬂl&}’ﬂaﬂ
Business Sentiment Survey 2016,/2017
believe that the husiness environment
will worsen this yvear, due o external
factors like dampened g]-:lbal demiznd
m:ld geopoalitical uncerainties, .

- The survey, conducted on over 200
companies by Monash Uiniversity Malay-
sia and CPA Australia last year, showed
that the biggest issue concernlng the lo-
cal marketis the increasing costof doing
busingss, which will huve an impact on
the bottom line of these firms.

The second major issue is the'weak-
entng of the tlngeit, which will severely
fmpact firms dependent on imporced
gands for theirproduction process,

However, given that 2017 is& poben-
tial eleqtion year in Malaysia, 58% stll
remain confident or somewhat confident
abouwt their business prospects, despite
&}{pemltlma of a restralned business

The survey’s findings also showed |
nremuﬁnusijrupﬂmisﬂx: about the domes-
tic business environment dhue 1o increased
support from the ent 1o stimulate
domestic demand through vatious cash
transfer programmes, large infrastructure
development projects, and strategies to
increass I‘m:gn dJIﬂCthES’EIﬂEﬂtIﬂ the
country under the TTth M ma Man.
 Givenan increasingly anu:l
competitive business climate, amgn it
portion of companies in Malaysia have
ntroduced new products and services
to the markets in the past three years to
stay competitive.
For example, MDfmmpanjespulled
in the survey said half their revenue in
2016 came from new products and ser-

- vices introduced. Having said that, 0%

tf those polled pipect to concentrat: on
existing products and services, as well

as toseek new mearkets this year

Meanwhile; the survey showed thal
.mmpamea TeCOgnise innovation as &
koy catal EE,:I for enhancing competitve-
ness in new economy. with 50% ol
mpundenm seeing the depth of talent
hra.nnrganjsatlnn as the main driver of
innovation.

58% still remain
confident or somewhat
confident about their
business prospects,
despite expectations of
a restrained business
environment.

_ ——— —— — ———
Momash nbversity Milaysia vice pres:

ident of research and cteveinpmeml’rn

fessor Mahendhiran Nudr said Malaysis

could benefit from learning from the
‘strategies of more advanced markets.

“Ong of the things we can learn from

advanced markets is how investmernts

are channelled towards universities to
address business issues.

“[For example j in the U5, small busi-
nesses can conduct research [with uni-
versitles| fo solve problems for Indus-
tries. [The&.r]_ are mhring' the problems,
bt [they| are also tr.:unmg the néxt gen-
eration of manpower” he sald whien
presenting the findings of the survey
yesterday.

“While we (Malaysia) have very pood
research institutions that produce qual-
ified labour, what we are missing is the
nﬂdmmmtec]mlml saff, which are es-
sentially the manpower eritical to trans-
form ndusteies such ds ted
“For that, we need E:jIDninnlmgea be-
twieen universities and the governmen
to-deive dhat” sdded Mahendhiran,




